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Greetings!   This edition of the Newsletter is timed 
to coincide with the first anniversary of the 
Welcome House which opened on February 14th 
last year. So much has happened since then.  
Despite James’ comments about some current 
difficulties (see below!), it is a beautiful house – 
warm and well maintained by the 8 guests and 2 
hosts, who are always generous in the welcome 
they give visitors. The house provides for a vibrant 
community of young men  until such time as they 
get their status, or entitlement to remain in the UK.    
Much has happened in the last six months in the 
wider sphere. Organisations that have supported 
asylum seekers in Bristol have felt the severity of 
the cuts, with the Pierian Centre closing (with a 
lovely farewell party and ritual on December 6th ) 
and Refugee Action suffering the loss of several 
staff. But the BHN Network seems to go from 
strength to strength with new hosts offering rooms 
and the possibility of starting a move on project in 
a new house for those who have got their refugee 
status.   Some snapshots of the work from different 
perspectives are given below.   What is clear to all 
of us is that BHN is a very mutual affair – people 
finding that they receive as much or more than 
they give and that a real community of interest and 
care has emerged. 
 
Hosting 
Oona and David are our most recent host family.   
Oona writes as follows: 
Finding ourselves with two of our children off to 
University, we thought it would be a waste to have 
two empty bedrooms. Yafiet came to stay as our 
guest via BHN last summer.  I didn't really have any 
expectations and was used to having young people 

around. However after talking to Yafiet I discovered 
a whole part of life in Bristol that I had known 
nothing about. Living side by side in such a wealthy 
city were fellow human beings who  through no 
fault of their own had ended up in a strange 
country, cut off from friends and family and with 
absolutely no means of support. Trying to make 
sense of the Kafka-esque world of immigration 
soon defeated me as I tried to rationalise what is 
clearly an irrational system. Despite being 
renowned for my impatience I have had to resign 
myself to just providing a home and a bit of security 
plus if Yafiet is unlucky, my cooking. I enjoy having 
him around and learning about Eritrea and 
introducing him to strange foods like rhubarb and 
custard.   I've met some great new people through 
BHN, been to many parties, and learnt so much. 
Enough to make me want to volunteer more and in 
September I became a Trustee of BHN. I hope we 
can grow and find more hosts with spare rooms.   I 
like to think that if I or my children were ever in the 
same situation as Yafiet, then other people would 
do the same for us. 
 
Oona 
 
Human Rights Day 
This year, the theme was the detention of asylum 
seekers.   The afternoon workshop described below 
by Jo Benefield from Bristol Defend the Asylum 
Seekers’ Campaign was followed by a moving series 
of talks and witness accounts and then by a 
fantastic party, catered for by members of the BHN 
Welcome House.   They fed around 200+ people! 
 

http://groupspaces.com/bhn/


On the afternoon of Human Rights Day on 10 
December, Bristol Refugee Rights and Bristol No 
Borders organised free training for those 
campaigning for justice in the asylum and 
immigration system. Over 50 people came together 
and shared information, experiences and ideas, 
focusing on detention and discussing how we can 
improve our local responses. A very enlightening 
workshop was introduced by Shiar Youssey from 
Corporation Watch who detailed the proliferation 
of the privatization of the detention system and 
the huge profits being made. The profit driven aims 
of the private companies  that run centres like Yarls 
Wood result in the physical, verbal and sexual 
abuse of those detained. An ongoing trial between 
SERCO and O2 is aiming to set up and operate an in 
house phone system where detainees would be 
given special phones that would be more expensive 
than normal ones and they would be required to 
buy £5 cards to use them. Not only would this 
system increase the revenues of those private 
companies involved, it would allow the 
management to monitor and restrict 
communication with the "outside world". As 
detained asylum seekers will be desperately short 
of funds, those who earn the privilege will be able 
to do cleaning  and canteen work for 50p an hour. 
Like prisons, detention centres are exempt from 
minimum wage legislation.   Some companies like 
SERCO will have subsidiaries in Bristol, and as they 
are involved in providing services to schools and 
hospitals, will not want their reputation and future 
prospects damaged by protests and the public 
exposure of their treatment of asylum seekers. 
Others like G4S who only participate in security, 
care less about their image and so a different form 
of protest would be required 
For more info go to www.corporationwatch.org 
 
Well-Being Workshops 
As part of BHN’s endeavour to look  at itself and to 
tackle important issues, rather than sweeping them 
under the carpet, two meetings have already taken 
place and more regular ones are being planned, to 
look at the well-being and mental health of each 
one of us, hosts, guests and support workers alike.  
The purpose has been to learn how best we can 
live together and then to tackle some of the 
difficult and quite unique issues that can arise from 

this shared living which is very new for many of us. 
We also wanted to talk about ways to support each 
other, especially when some of us are going 
through hard times. 
 
One thing that was felt to be important was that 
we tackled this together as a team, that everyone 
recognised that the need for well-being was 
something that we all share and that mental health 
issues arise for all of us at one time or  another.  
Both meetings have been quite well attended by 
hosts and guests and to get discussion flowing we 
have formed small groups of 4 or 5 people and 
then we can come back together to pool our ideas. 
 
In the first meeting we looked at the many ways 
anxiety, tension and depression can affect our 
bodies physically and also how we all have 
different ways of dealing with these issues.  For 
instance, we found that some people liked to be by 
themselves while others needed company; some 
people got angry and others withdrawn.  The 
benefits of sharing problems were discussed. 
Discussions in the second meeting then focused on 
two themes: 1) how best to support people when 
all they can do is wait, when their future is 
unknown, and 2) how best to make a plan to cope 
with difficult times. 
 
The small groups came up with some very positive 

suggestions which included: 

 

 Plans need to build on the basic routines of 

life 

 

 Strong relationships with others are vital to help 

us cope 

 It’s important to be active and busy, meet 
new people, have new experiences and feel 
part of a community 
 

 It’s important to value the ‘now’; waiting 
and not being able to work does not mean 
that you can’t invest more time in others 
and learn new skills 

 

http://www.corporationwatch.org/


Finally most people wanted to go on meeting 
regularly; like once a month for the more day to 
day issues, and less often for more fundamental 
discussion about BHN and well-being.  Emails 
should keep you posted about dates for these 
meetings which promise to be as inspiring as the 
two first ones have been. 
 
Naomi (Roberts) 
 
Welcome House News:  Forming, Norming, 
Storming 
Psychologists and other students of human 
behaviour have observed that groups often go 
through specific stages of development. In the first 
stage, the group comes together and devises 
ground rules to facilitate the harmonious 
coexistence of its various members. Then the fun 
starts. Or, rather, people start fighting. Eventually, 
group members overcome their personal 
differences and learn not only to live together, but 
to cooperate in the creation of a greater good. 
Collective benefits ensue. After this “Performing” 
stage, comes the “Re-forming” stage, when the 
whole cycle starts again. 
 
February 14th will mark the first anniversary of the 
Welcome House’s official opening, which means 
that some of us have been living in the Welcome 
House for almost a year. During that time we’ve 
witnessed much forming, norming and storming – 
and a bit of re-forming too. The performing part of 
the cycle is a work in progress, but there’s much to 
be hopeful about. House members often cook 
together, and rare is the occasion on which no-one 
has cooked enough for late arrivals to share. The 
social enterprise projects have also seen house 
members come together in a mutually beneficial 
way.   Although we missed out on winning a 
competition to have solar panels fitted to the roof, 
our entry provided us with the opportunity to star 
in a short film together, explaining some of the 
reasons we like living in the house and how we 
contribute to the wider community. Many thanks 
to Will Ennals for making and editing the film, now 
available on the BHN blog. 
 
On a more mundane note, the wet winter 
continues to take its toll in several of the 

downstairs rooms. The dining room has been 
particularly badly affected; for those who watched 
the Beeb’s latest version of Great Expectations, just 
think Satis House. We’ve been advised that the 
problem is probably due to the lack of damp proof 
membranes in the walls, although other potential 
culprits include the cluster of pipes coming out of 
the bathroom wall (in number 488) or some dodgy 
flashing on the adjacent roof. Although many of the 
previously pending DIY jobs have been sorted out 
by Baker and Ibrahim (our resident “handymen”), 
retro-fitting DPMs is too big an ask. Any 
suggestions most welcome. 
 
 
Social Enterprise 
Social Enterprise meetings continue to be held at 
the Welcome House every sixth Wednesday. 
Initially we established three projects: Screen-
printing (t-shirts and bags), Salsa Dance classes (at 
Easton Community Centre) and Catering for private 
parties. Although the salsa classes and catering 
project started well, in recent weeks they have 
fallen by the wayside – hopefully to be revived in 
the new year. Any takers? The t-shirts though 
continue to sell well. Many thanks to Claire for 
coming to the house every Friday to run 
workshops, and to all those who helped run the 
Christmas stalls, where we achieved most of our 
sales. We’ve even had our first internet sale, for 
the princely sum of £4. If anyone else is interested 
in helping with workshops or t-shirt design ideas, 
please contact Claire.    In order to reach our goal 
of making £400 a month from social enterprise 
activities by the end of this accounting year (April 
2012), we are looking into recruiting a house host 
who dedicates most of his time to this end. 
 
House Members News  
There have been good things to celebrate.   Several 
people have received positive verdicts re their 
cases.   Earlier this month, Baker was granted 3 
years discretionary leave to remain. We had a 
lovely party to celebrate this on Saturday 21 
January.    In August 2011, Tata was granted 3 years 
discretionary leave to remain. He moved on from 
BHN in November 2011 to start the next phase of 
his life.   In May/June 2011, Niman was granted 
Section 4 support, i.e. accommodation and board 



in the form of an 'Azure card' but  which can only 
be used in supermarkets. 
 
James 
 
Bike Rides 
One of the many ways of having fun in BHN are the 
regular bike rides on Saturdays.  These enable 
people to meet together and see new places.   Over 
two days one weekend early in October we 
embarked on a more ambitious venture. Around 15 
members of the Network cycled 97 miles along the 
Avon Cycle Way, with an overnight camping stop in 
two of the hosts’ garden and a delicious meal 
provided by some of the excellent cooks at the 
Welcome House.  Together we raised money for 
the Destitution Fund. A lot of fun was had along the 
way and our dedicated support crew who filled us 
with hot tea and food every 12 miles or so made it 
possible. At the end of the second day all of the 
slightly tired cyclists were welcomed for food and 
celebration at the Welcome House.   Here are some 
photos from our recent Saturday cycle rides! 
 
Sam  
 

 
 
 
 
 
 

Supported by:  

  
 

 
 
 

 
 
 

 
 
 
Important Dates for Diaries: 
Next Trustees’ Meeting: March 14th at 6.45pm 
 
 
For those who would like to get even more 
involved, 
You could join BHN’s Yahoo group. 
Sign on at: 
http://groups.yahoo.com/group/BristolHospitalityN
etwork/ 
Any problems, email Naomi at 
naomimillner@gmail.com and she will tell you how 
to proceed. 
 
Newsletter compiled by Sue, a BHN Trustee.   Any 
comments or correspondence to 
suegraeme@talktalk.net 

With Love 

(and many other individual people with 
their time, energy, dedication, money and 
encouragement) 

 
bristolhospitalitynetwork.wordpress.com   

Bristol Hospitality Network is a registered charity (No. 
5669208) 

mailto:suegraeme@talktalk.net
http://bristolhospitalitynetwork.files.wordpress.com/2011/02/cf_39_quartet_logo.jpg

